Assisted Living Visitation Fact Sheet
All visits will be scheduled in advance with Kelsey (Receptionist) during normal business
hours. Call (309) 367-4300 ext. 203 to schedule.
Upon arrival, staff will screen in visitor(s). This includes symptom questions, taking temperature, and
observing hand hygiene. Please be sure to sign in and sign out each time you visit.
Visiting is only allowed in resident apartments or in outdoor locations. However, visitors are allowed to
take walks with residents within the area of the building in which they live (Traditional or Memory
Care). There are designated sitting areas in every hallway for residents and visitors to sit and rest if
needed. Please do not stop and sit or visit in the great room, in the activity rooms or in the dining
areas. Please do not stop and visit with residents other than the resident(s) who you are
visiting unless you are able to maintain 6 feet of physical distancing from them.
No more than two adult visitors and up to two children will be allowed at any time. Visitors do not
need to be from the same household. Children ages 5 and older are allowed to visit in resident
apartments. All children MUST keep their masks on for the duration of the visit. Children must be
accompanied by an adult AT ALL TIMES and will not be allowed to go for walks with residents in the
hallways.
If the visitor(s) are fully vaccinated, the resident(s) and visitor(s) can choose to have close contact,
however, all visitors MUST wear a mask at all times including in resident apartments. If the
visitor(s) are not fully vaccinated, maintaining 6 feet of physical distance and the resident(s) wearing a
mask for the entire duration of the visit is strongly recommended but not mandated.
Weekend visit timeslots are as follows: Saturday and Sunday 9:00 a.m., 10:00 a.m., 1:00 p.m., 2:00
p.m. and 6:00 p.m. There will be a maximum of 2 visits during these time slots. Due to the limited
number of visits allowed on the weekends, we will not be accepting recurring weekend visit
scheduling. Visits can be up to 2 hours in duration. Duration of time must be established at the time of
scheduling.
All weekend visits, including compassionate care visits, MUST be scheduled by 4:00 p.m. on
the Friday before. Unfortunately, at this time, NO exceptions will be allowed. If you are able to
schedule your visits for weekdays at least a day in advance, that would be greatly appreciated.
The facility has the right to end a visit if guidelines are not adhered to.
If you have any COVID-19 symptoms or if you have been in close contact with someone with COVID19, we ask that you cancel your visit and do not enter the building. All visitors must notify the facility if
they test positive for COVID-19 within three days after their visit.
If you have any questions, please contact the Assisted Living office at 367-2500. Thank you!
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